
T KDQNV�IRU�DOO�WKH�QLFH�IHHGEDFN�RQ�
RXU�ODVW�QHZVOHWWHU�LVVXH���,W·V�JUDWL�

I\ LQJ�WR�NQRZ�LW·V�EHLQJ�UHDG�DQG�\RX·UH�
ILQGLQJ�LW�XVHIXO���

7KLV�LVVXH�IHDWXUHV�DQRWKHU�FDVH�VWXG\ ³
WKLV�RQH�D�SURMHFW�IRU�RQH�RI�RXU�FOLHQWV�
LQ�WKH�IXUQLWXUH�LQGXVWU\ �WKDW�KLJKOLJKWV�D�
XQLTXH�RUGHU�WDNLQJ�DSSOLFDWLRQ�IRU�
3' $·V��: H·YH�DOVR�JRW�DQRWKHU�VHOHFWLRQ�
RI�WLSV�DQG�WULFNV��DQG��ILQDOO\ ��ZH·UH�XV�
LQJ�WKH�¶$URXQG�0 &6·�VHFWLRQ�WKLV�LVVXH�
WR�VROLFLW�VRPH�IHHGEDFN�IURP �\RX�DERXW�
WKH�QHZVOHWWHU��KRZ�\RX·G�OLNH�LW�GHOLY�
HUHG��ZH·G�ORYH�WR�VDYH�VRP H�WUHHV�DQG�
SRVWDJH�DQG�VHQG�LW�WR�\RX�YLD�H�PDLO�LI�
\RX·G�SUHIHU���DQG�VRP H�RWKHU�WRSLFV��
1RWH�WKDW�\RX�FDQ�DOVR�JR�WR�RXU�ZHEVLWH�
�ZZZ�P LOHVWRQHFRP SXWHU�FRP ��DW�DQ\ �

WLP H�DQG�VXEVFULEH��XQVXEVFULEH��QRZ��
ZK\ �ZRXOG�\RX�ZDQW�WR�GR�WKDW" ��RU�
FKDQJH�\RXU�GHOLYHU\ �SUHIHUHQFHV��-XVW�
FOLFN�RQ�WKH�¶1HZVOHWWHUV·�OLQN��

,�VDZ�D�QHZ�P HDQLQJ�IRU�52,�LQ�DQ�,7�
SXEOLFDWLRQ�UHFHQWO\ ³ QRW�¶5HWXUQ�2Q�,Q�
YHVWP HQW·�EXW�¶5HWXUQ�RQ�,QIRUPDWLRQ·��
2QH�RI�P \ �ORQJVWDQGLQJ�SHW�SKUDVHV�LV�
WKDW�LQIRUPDWLRQ�LV�RQH�RI�WKH�P RVW�FULWL�
FDO�UHVRXUFHV�LQ�DQ\ �RUJDQL] DWLRQ��+HOS�
LQJ�\RX�XVH�WKDW�UHVRXUFH�P RUH�HIIHF�
WLYHO\ �LV�ZKDW�0 &6�KDV�DOZD\V�EHHQ�
DERXW��6R��KRZ·V�\RXU�52," �$V�DOZD\V��
SOHDVH�IHHO�IUHH�WR�FRQWDFW�XV�WR�VHH�KRZ�
ZH�FDQ�KHOS�\RX�LP SURYH�LW���

* OHQQ�5DLQH\ � �

Mait land-Smith: Order Taking Goes High-Tech 
�: KDW�GR�\RX�JHW�ZKHQ�\RX�FURVV�D�3' $�
�3HUVRQDO�' LJLWDO�$VVLVWDQW��ZLWK�D�EDU�
FRGH�VFDQQHU" �,W�VRXQGV�OLNH�WKH�RSHQ�
LQJ�WR�D�EDG�MRNH��EXW��IRU�RQH�RI�RXU�FOL�
HQWV��WKH�DQVZHU�LV�WKDW�\RX�JHW�DQ�RUGHU�
WDNLQJ�DSSOLFDWLRQ�WKDW�P RYHV�WKH�3' $�
ZD\ �EH\RQG�MXVW�VRP HWKLQJ�IRU�PDLQWDLQ�
LQJ�FDOHQGDUV�DQG�FRQWDFWV��

0 DLWODQG�6P LWK�LV�D�P DQXIDFWXUHU�RI�
KLJK�HQG�DFFHQW�IXUQLWXUH�DQG�GHFRUD�
WLYH�DFFHVVRULHV��+HDGTXDUWHUHG�LQ�+LJK�
3RLQW��1&��WKHLU�XQLTXH�SURGXFWV�DUH�VROG�
E\ �ILQH�IXUQLWXUH�VWRUHV�DQG�LQWHULRU�GH�
VLJQHUV�DURXQG�WKH�ZRUOG��7KH�P DMRULW\ �
RI�RUGHUV�IRU�0 DLWODQG�6P LWK·V�SURGXFWV�
DUH�ZULWWHQ�GXULQJ�WKH�VHPL�DQQXDO�,QWHU�
QDWLRQDO�+RP H�) XUQLVKLQJV�0 DUNHW��KHOG�

LQ�+LJK�3RLQW�LQ�$SULO�DQG�2FWREHU�RI�
HDFK�\HDU�DV�EX\HUV�UHSUHVHQWLQJ�WKHVH�
VWRUHV�DQG�GHVLJQHUV�WRXU�0 DLWODQG�
6P LWK·V�VKRZURRP��

0 DLWODQG�6P LWK�KDV�EHHQ�D�OHDGHU�IRU�
P DQ\ �\HDUV�LQ�XVLQJ�WHFKQRORJ\ �WR�KHOS�
DXWRPDWH�WKLV�RUGHU�WDNLQJ�SURFHVV��
( DFK�SLHFH�LQ�WKH�VKRZURRP �ZDV�OD�
EHOHG�ZLWK�D�EDU�FRGHG�WDJ�VKRZLQJ�LWHP �
QXP EHU��GHVFULSWLRQ�DQG�SULFH��$V�HDFK�
FXVWRP HU�WRXUHG�WKH�VKRZURRP ��WKH�
VDOHV�UHS�DFFRP SDQ\LQJ�WKHP �FDUULHG�D�
EDUFRGH�VFDQQHU��D�%+7�� � � � �XQLW�
P DGH�E\ �1LSSRGHQVR���: KHQ�WKH�FXV�
WRP HU�VHOHFWHG�DQ�LWHP �IRU�SXUFKDVH��
WKH�VDOHV�UHS�VFDQQHG�WKH�EDUFRGH�RQ�
WKH�WDJ�ZKLFK�DGGHG�WKH�LWHP �WR�WKHLU�
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RUGHU��$W�WKH�HQG�RI�WKH�WRXU��WKH�VDOHV�UHS�
WXUQHG�WKH�VFDQQHU�LQ�WR�0 DLWODQG�6P LWK�
HP SOR\HHV�ZRUNLQJ�LQ�WKH�VKRZURRP �FRQ�
WURO�FHQWHU�ZKR�FRQQHFWHG�WKH�VFDQQHU�WR�
D�3&��XSORDGHG�WKH�RUGHU�LQIRUPDWLRQ�WR�D�
QHWZRUN�GDWDEDVH��DQG�HGLWHG�DQG�SULQWHG�
WKH�RUGHUV�DV�QHFHVVDU\ ��7KLV�GDWDEDVH�
DSSOLFDWLRQ��ZULWWHQ�LQ�0 LFURVRIW�) R[ �
3UR� ' 26��ZDV�DOVR�XVHG�IRU�P DUNHW�UH�
SRUWLQJ��VKRZURRP �LQYHQWRU\ ��DQG�XSORDG�
LQJ�RUGHUV�WR�WKH�FRP SDQ\ ·V�PDLQ�EXVL�
QHVV�DSSOLFDWLRQ�UHVLGLQJ�RQ�DQ�$6� � � �
V\VWHP ��

/ RRNLQJ�IRU�,P SURYHP HQWV�

7KH�V\VWHP �KDG�VHUYHG�0 DLWODQG�6P LWK�
ZHOO�IRU�D�QXP EHU�RI�\HDUV��,W�HOLP LQDWHG�
WKH�VORZ��WHGLRXV��HUURU�SURQH�KDQGZULWLQJ�

DQG�WKHQ�P DQXDO�NH\LQJ�
RI�RUGHUV�WKDW·V�VWLOO�
SUHYDOHQW�LQ�D�ORW�RI�IXUQL�
WXUH�P DUNHW�VKRZURRP V�
DQG�DOORZHG�UHSV�DQG�
FXVWRP HUV�WR�P RYH�
WKURXJK�WKH�VKRZURRP �
TXLFNO\ ��,QVWDQW�DYDLODELO�
LW\ �RI�SULQWHG�RUGHUV�IRU�
WKH�FXVWRPHU�DQG�VDOHV�
UHSRUWV�IRU�0 DLWODQG�
6P LWK�ZDV�DOVR�D�SOXV���

+RZHYHU��LW�DOVR�KDG�
VRPH�VHULRXV�OLP LWDWLRQV��

x� 2QH�RI�WKH�ELJJHVW�ZDV�
OLP LWHG�LQWHOOLJHQFH�LQ�WKH�
VFDQQHUV��' XH�WR�P HPRU\ �
OLP LWV��LW�ZDVQ·W�SUDFWLFDO�
WR�GRZQORDG�LQIRUP DWLRQ�
LQWR�WKH�VFDQQHUV�WKDW�
P LJKW�KHOS�WKH�VDOHV�UHSV�
DV�WKH\ �WRXUHG�WKH�VKRZ�
URRP �ZLWK�WKHLU�FXVWRP HU��

$OO�WKH�VFDQQHU�DOORZHG�ZDV�WDNLQJ�WKH�
EDVLF�RUGHU�LQIRUPDWLRQ��

x� 7KH�VFDQQHUV�DOVR�KDG�OLPLWHG�GLVSOD\ �
DQG�HGLWLQJ�FDSDELOLWLHV��7KH�GLVSOD\ �ZDV�
OLP LWHG�WR�� �OLQHV�RI�� � �FKDUDFWHUV��
) XQFWLRQ�NH\V�RQ�WKH�XQLW�DOORZHG�WKH�
UHS�WR�VFUROO�WKURXJK�WKH�RUGHU�RQH�LWHP �

DW�D�WLP H�WR�UHYLHZ��FKDQJH�TXDQWLWLHV��
GHOHWH�LWHP V��HWF���EXW�WKLV�SURFHVV�ZDV�
WHGLRXV�DQG�QRW�DW�DOO�VWUDLJKWIRUZDUG��

x� 7KH�DJH�RI�WKH�VFDQQHUV�ZDV�PDNLQJ�LW�
P RUH�DQG�P RUH�GLIILFXOW�WR�ILQG�UHSODFH�
P HQW�EDWWHULHV�DQG�VHUYLFH��/ DWHU�PRG�
HOV�ZHUH�TXLWH�H[ SHQVLYH�DQG��GXH�WR�
WKH�SURSULHWDU\ �QDWXUH�RI�WKH�SURJUDP �
P LQJ�ODQJXDJH��ZRXOG�KDYH�UHTXLUHG�
UHZULWLQJ�WKH�VFDQQHU�VRIWZDUH�DQ\ZD\ ��

0 DLWODQG�6P LWK�ZDQWHG�WR�DGG�PDQ\ �QHZ�
FDSDELOLWLHV�WR�WKH�3&�VLGH�VRIWZDUH�DQG�
P RYH�IURP �WKH�' 26�EDVHG�SURJUDP �WR�D�
WUXH�: LQGRZV�DSSOLFDWLRQ��7KLV�ZRXOG�
HOLP LQDWH�DQ\ �FRQFHUQV�DERXW�UXQQLQJ�
' 26�SURJUDP V�XQGHU�: LQGRZV�; 3�DV�WKH\ �
P RYHG�ZRUNVWDWLRQV�WR�WKLV�RSHUDWLQJ�V\V�
WHP �DQG�DOORZ�LP SURYLQJ�WKH�XVHU�LQWHU�
IDFH�WR�PDNH�LW�P XFK�P RUH�LQWXLWLYH�DQG�
WR�WDNH�DGYDQWDJH�RI�RWKHU�: LQGRZV�FD�
SDELOLWLHV��

7KH�5HSODFHPHQW�6\VWHP�

$IWHU�FRQVLGHUDEOH�UHVHDUFK��0 DLWODQG�
6P LWK�P DGH�WKH�GHFLVLRQ�WR�UHSODFH�WKH�
H[ LVWLQJ�VFDQQHUV�ZLWK�3' $·V��$W�WKH�VDPH�
WLP H��WKH�3&�VLGH�VRIWZDUH�DQG�GDWDEDVH�
ZRXOG�EH�XSJUDGHG�WR�0 LFURVRIW�9LVXDO�
) R[ 3UR��

) RU�WKH�3' $��0 DLWODQG�6P LWK�VHWWOHG�RQ�
WKH�) DOFRQ�� � � � �IURP �36&��,QF��7KH�� � � � �
LV�D�KDQGKHOG�FRP SXWHU�ZLWK�IHDWXUHV�LQ�
FOXGLQJ�WKH�IROORZLQJ��

x� 0 LFURVRIW�: LQGRZV�&( ��&RP SDFW�( GL�
WLRQ��RSHUDWLQJ�V\VWHP �VR�DSSOLFDWLRQV�
KDYH�D�IDP LOLDU�: LQGRZV�ORRN� IHHO��6HY�
HUDO�0 LFURVRIW�DSSOLFDWLRQV�DUH�EXLOW�LQ�
VXFK�DV�¶SRFNHW·�HGLWLRQV�RI�: RUG��,QWHU�
QHW�( [ SORUHU��DQG�,QER[ ��

x� � � �0 %�RI�PHP RU\ �IRU�26�DQG�DSSOLFD�
WLRQV�DQG�DQRWKHU�� � �0 %�IRU�GDWD��

x� 3URJUDP P DEOH�WKURXJK�0 LFURVRIW·V�( P �
EHGGHG�9LVXDO�%DVLF�VR�DSSOLFDWLRQV�FDQ�
EH�GHYHORSHG�LQ�D�VWDQGDUG�ODQJXDJH��

x� ,QWHJUDWHG�EDUFRGH�VFDQQHU��

Mait land-Smith… cont inued 

Milestones 

 
“ We are very pleased with our new handheld 

solution. The value lies in making our 
customer’s experience as easy and seamless 
as possible.  With our new system, the sales 

staff and dealers can move through the 
showroom with ease, place an order and be 

fully informed of all aspects of their specific 
accounts and product availability.  We are 
very excited that we are posit ioned to take  

full advantage of this technology and 
anticipate great and exciting enhancements 

in our future.”  

“ Milestone Computer Solutions remains at 
the top of our vendor list as we work 

together using technology to attack our 
business issues.”  

Marcell Hogan, VP of Information 
Technology, Maitland-Smith 

Page 2 



x� $�WRXFK�VFUHHQ� VW\OXV��D�IXOO�QXPHULF�
NH\SDG�SOXV�YDULRXV�IXQFWLRQ�NH\V��DQG�
D�IXOO�DOSKDQXP HULF�NH\ERDUG�DYDLODEOH�
WKURXJK�VRIWZDUH�IRU�LQSXW��

7KH�) DOFRQ�P HDVXUHV�� �� � µ�; �� �� � µ�; �
� �� � µ�DQG�ZHLJKV�� � �� � �RXQFHV�ZLWK�D�
EDWWHU\ �LQVWDOOHG��,QFUHGLEO\ ��ZLWK�DOO�WKLV�
FRP SXWLQJ�SRZHU�DQG�FDSDELOLW\ ��LW�FRVWV�
URXJKO\ �KDOI�RI�ZKDW�0 DLWODQG�6P LWK�SDLG�
IRU�WKHLU�RULJLQDO�%+7�VFDQQHUV��

7KH�3URFHVV�

+HUH·V�D�TXLFN�WRXU�WKURXJK�WKH�0 DUNHW�
SURFHVV�WR�GHVFULEH�WKH�QHZ�6KRZURRP �
0 DQDJHP HQW�$SSOLFDWLRQ�DQG�WKH�UROH�
SOD\HG�E\ �WKH�3' $·V��

3UH�0 DUNHW�$FWLYLWLHV�

3UHSDULQJ�WKH�VKRZURRP �IRU�0 DUNHW�LV�D�
IOXUU\ �RI�DFWLYLW\ ��$V�LW�UHODWHV�WR�WKH�6KRZ�
URRP �0 DQDJHP HQW�DSSOLFDWLRQ��D�QXP EHU�
RI�WKLQJV�DUH�KDSSHQLQJ��

) LOHV�DUH�GRZQORDGHG�IURP �WKH�$6� � � �
LQWR�WKH�9LVXDO�) R[ 3UR�GDWDEDVH��DQ�RQJR�
LQJ�SURFHVV�WKDW�PD\ �EH�UHSHDWHG�VHYHUDO�
WLP HV�WR�HQVXUH�WKDW�WKH�P RVW�FXUUHQW�LQ�
IRUPDWLRQ�LV�LQ�WKH�QHWZRUN�GDWDEDVH���
7KHVH�GRZQORDGV�LQFOXGH��

x� SURGXFW�P DVWHU�ILOHV�

x� FXVWRP HU�PDVWHUV�DQG�VKLS�WR�DG�
GUHVVHV�

x� FXVWRP HU�EDFNORJV�LWHP V�WKH�FXVWRP HU�
DOUHDG\ �KDV�RQ�RUGHU�

x� VWRFN�VWDWXV�FXUUHQW�DQG�DQWLFLSDWHG�
LQYHQWRU\ �OHYHOV�RI�HDFK�LWHP ��

7DJV�DUH�SULQWHG�DQG�KXQJ�RQ�HDFK�LWHP �
LQ�WKH�VKRZURRP ��7KH�WDJ�LQFOXGHV�D�EDU�
FRGH�IRU�WKH�LWHP�QXP EHU�DV�ZHOO�DV�KX�
P DQ�UHDGDEOH�LWHP �QXP EHU��GHVFULSWLRQ��
SULFH��DQG�P LQLP XP �RUGHU�TXDQWLW\ ��

6KRZURRP �LQYHQWRULHV�DUH�WDNHQ��0 DLW�
ODQG�6P LWK·V�VKRZURRP �LV�GLYLGHG�LQWR�
YDULRXV�URRPV�VR�WKH�LQYHQWRU\ �LV�DFWXDOO\ �
DQ�LQYHQWRU\ �E\ �URRP ��7KH�3' $�SURJUDP �

OHWV�WKH�XVHU�VHOHFW�D�URRP �QXP EHU�DQG�
WKHQ�MXVW�EHJLQ�VFDQQLQJ�EDUFRGHV�IURP �
WKH�LWHP �WDJV�LQ�WKDW�URRP��: KHQ�FRP �
SOHWH��WKLV�LQIRUP DWLRQ�LV�XSORDGHG�WR�WKH�
3&�GDWDEDVH��

) LOHV�DUH�GRZQORDGHG�WR�WKH�3' $·V��$V�
P HQWLRQHG�HDUOLHU��RQH�RI�WKH�JUHDW�DG�
YDQWDJHV�WR�WKH�3' $�RYHU�WKH�RULJLQDO�
VFDQQHUV�LV�WKDW�LW·V�SUDFWLFDO�WR�EXLOG�D�ORW�
RI�LQWHOOLJHQFH�LQWR�WKH�XQLW�LWVHOI��0 RUH�
DERXW�WKLV�ODWHU��EXW��WKH�SURFHVV�EDVLFDOO\ �
LQYROYHV�GRZQORDGLQJ�PXFK�RI�WKH�VDP H�
SURGXFW�P DVWHU��FXVWRPHU� VKLS�WR��EDFN�
ORJ��DQG�VWRFN�VWDWXV�LQIRUP DWLRQ�IURP �WKH�
3&�GDWDEDVH�LQWR�HDFK�3' $��

7KH�&XVWRP HU�$UULYHV�

) LQDOO\ ��LW·V�P DUNHW�WLP H�DQG�FXVWRPHUV�
DUH�DUULYLQJ�LQ�WKH�VKRZURRP ��7KH�ILUVW�
VWRS�LV�WKH�UHJLVWUDWLRQ�GHVN�ZKHUH�0 DLW�
ODQG�6P LWK�HP SOR\HHV�ORJ�WKH�DUULYDO�LQWR�
WKH�GDWDEDVH��DOORZLQJ�WKHP �WR�SULQW�DW�
WHQGDQFH�DQG�RWKHU�UHODWHG�UHSRUWV�ODWHU�
RQ��DQG�SULQW�D�UHJLVWUDWLRQ�FDUG�IRU�WKH�
FXVWRP HU�ZKLFK�FRQWDLQV�WKHLU�EDU�FRGHG�
FXVWRP HU�LG��DV�ZHOO�DV�RWKHU�LQIRUP DWLRQ��
7KH�DSSURSULDWH�VDOHV�UHS�LV�WKHQ�QRWLILHG��
MRLQV�WKH�FXVWRP HU��DQG�EHJLQV�WKHLU�WRXU�
WKURXJK�WKH�VKRZURRP ��

�
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7DNLQJ�WKH�2UGHU�

7KH�VDOHV�UHS�ORJV�WKH�FXVWRP HU�LQWR�WKH�
3' $�DSSOLFDWLRQ�E\ �VFDQQLQJ�WKH�EDUFRGH�RQ�
WKH�UHJLVWUDWLRQ�FDUG�RU�E\ �HQWHULQJ�FXV�
WRP HU�QXP EHU�RU�QDP H�LQWR�WKH�XQLW��) URP �
WKDW�SRLQW��DV�WKH�FXVWRP HU�DQG�VDOHV�UHS�
WRXU�WKH�VKRZURRP��DQ\ �LWHP V�WKH�FXVWRP HU�
ZDQWV�WR�SXUFKDVH�DUH�DGGHG�WR�WKH�RUGHU�
VLP SO\ �E\ �VFDQQLQJ�WKH�EDUFRGH�WDJ�RQ�WKH�
LWHP ��7KH�PDLQ�3' $�GLVSOD\ �P DLQWDLQV�D�UXQ�
QLQJ�OLVW�RI�LWHPV�RQ�WKH�RUGHU��%\ �WDSSLQJ�
WKH�DSSURSULDWH�LWHP �DQG�FROXPQ�LQ�WKH�GLV�
SOD\ �ZLWK�WKH�3' $�VW\OXV��WKH�UHS�FDQ�WDNH�D�
QXP EHU�RI�DFWLRQV��

x� &KDQJH�WKH�TXDQWLW\ �

x� ' HOHWH�WKH�LWHP �

x� 9LHZ�GHWDLOHG�LQIRUP DWLRQ�DERXW�WKH�LWHP �
LQFOXGLQJ�FXUUHQW�DQG�SURMHFWHG�LQYHQWRU\ �
DYDLODELOLW\ �OHYHOV�

x� &KDQJH�WKH�VKLS�WR�DGGUHVV�IRU�
WKLV�LWHP �

x� &KDQJH�RUGHU�W\SHV�RU�QDP HV�
�DQ�RUGHU�QDP H�LV�MXVW�D�PHDQV�
RI�ORJLFDOO\ �VHSDUDWLQJ�P XOWLSOH�
RUGHUV�LQ�WKH�3' $���DGG�DGGL�
WLRQDO�RUGHUV��UHQDP H�RUGHUV��
RU�P RYH�LWHP V�IURP �RQH�RUGHU�
WR�DQRWKHU��

0 HQX�RSWLRQV�DUH�DOVR�DYDLODEOH�
IRU��� ��YLHZLQJ�RUGHU�WRWDOV��LQ�
FOXGLQJ�QXP EHU�RI�LWHP V�DQG�
GROODU�YDOXH�IRU�HDFK�RUGHU���� ��
ORFDWLQJ�DQ�LWHP ³ HQWHULQJ�DQ�
LWHP �QXP EHU�EULQJV�XS�D�GLVSOD\ �
RI�GHWDLOHG�LQIRUPDWLRQ�DERXW�WKH�
LWHP ��LQFOXGLQJ�ZKHUH�LQ�WKH�
VKRZURRP �LW·V�ORFDWHG��DQG��� ��SHU�
IRUP LQJ�RWKHU�IXQFWLRQV��

: KHQ�WKH�RUGHU�LV�FRP SOHWH��WKH�UHS�VLP SO\ �
FOLFNV�RQ�D�¶) LQDOL] H·�EXWWRQ��HQWHUV�VRP H�
DGGLWLRQDO�LQIRUPDWLRQ�DERXW�WKH�RUGHUV�
�SXUFKDVH�RUGHU�QXP EHUV�LI�WKH�FXVWRP HU�
XVHV�WKHP ��IRU�LQVWDQFH���DQG�WDNHV�WKH�3' $�
WR�WKH�FRQWURO�FHQWHU�IRU�XSORDG�LQWR�WKH�9LV�
XDO�) R[ 3UR�GDWDEDVH��) URP �WKHUH��WKH�RU�

GHU�V��FDQ�EH�IXUWKHU�HGLWHG�LI�UHTXLUHG�
DQG� RU�SULQWHG�VR�WKH�FXVWRP HU�FDQ�LPP HGL�
DWHO\ �ZDON�DZD\ �ZLWK�D�FRP SOHWH��SULQWHG�
FRS\ �RI�WKHLU�RUGHU�DFWLYLW\ ��

2WKHU�) HDWXUHV�

$V�P HQWLRQHG��WKH�3&�VLGH�RI�WKH�DSSOLFDWLRQ�
LQFOXGHV�H[ WHQVLYH�VDOHV�DQDO\VLV�DQG�UH�
SRUWLQJ�FDSDELOLWLHV��( DFK�UHSRUW�DOVR�SUR�
GXFHV�DQ�( [ FHO�ILOH�RI�WKH�GDWD�IRU�IXUWKHU�
DQDO\VLV�DQG�PDQLSXODWLRQ��6RP H�� � �RGG�
UHSRUWV�DUH�DYDLODEOH�WR�OHW�0 DLWODQG�6P LWK�
VOLFH�DQG�GLFH�WKH�GDWD�LQ�DQ\ �QXP EHU�RI�
ZD\V�LQFOXGLQJ�E\ �LWHP ��E\ �GD\ ��E\ �FXVWRP HU��
E\ �VDOHV�UHS��E\ �GHVLJQHU��E\ �LWHP �LQWURGXF�
WLRQ�GDWH��E\ �SURGXFW�FDWHJRU\ ��E\ �RUGHU�W\SH��
DQG�LQ�FRP SDULVRQ�ZLWK�SULRU�P DUNHWV��

7KH�V\VWHP �DOVR�VXSSRUWV�XSORDGLQJ�WKH�RU�
GHUV�WR�0 DLWODQG�6P LWK·V�$6� � � �EDVHG�EXVL�
QHVV�V\VWHP �RQ�D�GDLO\ �EDVLV�GXULQJ�PDUNHW�
VR�WKDW�DFWXDO�RUGHU�SURFHVVLQJ�FDQ�EHJLQ�
LP P HGLDWHO\ ��

6XP P DU\ �

7KLV�YHUVLRQ�RI�WKH�6KRZURRP �0 DQDJHP HQW�
V\VWHP �ZDV�ILUVW�LP SOHPHQWHG�ZLWK�WKH�$SULO��
� � � � �) XUQLWXUH�0 DUNHW�VR��DV�RI�WKLV�ZULWLQJ��
0 DLWODQG�6P LWK�LV�SUHSDULQJ�IRU�LWV�WKLUG�P DU�
NHW�ZLWK�WKH�XSGDWHG�DSSOLFDWLRQ��$V�KRSHG��
LW�KDV�SURYHQ�WR�KDYH�P DQ\ �DGYDQWDJHV�RYHU�

Mait land-Smith… cont inued 

) DOFRQ�� � � � �3' $·V�DQG�&RP P XQLFDWLRQV�' RFN�
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WKH�ROG�V\VWHP ��6DOHV�UHSV�QRZ�KDYH�PXFK�
P RUH�LQIRUPDWLRQ�DYDLODEOH�WR�WKHP �ZKLOH�
WKH�UHS�LV�ZLWK�WKH�FXVWRPHU��7KH�ODUJH�
GLVSOD\ �DQG�: LQGRZV�LQWHUIDFH�RQ�WKH�3' $�
P DNHV�WKH�DSSOLFDWLRQ�P XFK�HDVLHU�WR�XVH�
DQG�LQWXLWLYH�DV�FRP SDUHG�WR�WKH�ROG�VFDQ�
QHUV��6LQFH�WKH�UHSV�RQO\ �VHH�WKH�V\VWHP �
WZLFH�D�\HDU��SUH�PDUNHW�WUDLQLQJ�VHVVLRQV�
ZHUH�DOZD\V�UHTXLUHG�WR�UHDFTXDLQW�WKHP �
ZLWK�WKH�RUGHU�WDNLQJ�SURFHVV�DQG�WKLV�
WUDLQLQJ�WLP H�LV�QRZ�FRQVLGHUDEO\ �UHGXFHG��

0 DLWODQG�6P LWK�DOVR�FRQWLQXHV�WR�H[ SORUH�
IXWXUH�HQKDQFHP HQWV�WR�WKH�V\VWHP ��$V�D�
SULP H�H[ DP SOH��WKH�3' $·V�DUH�� � � �� � �FD�
SDEOH�DQG�FDQ�EH�HTXLSSHG�ZLWK�ZLUHOHVV�
QHWZRUN�FDUGV�WKDW�ZRXOG�NHHS�WKHP �FRQ�
QHFWHG�WR�WKH�QHWZRUN�WKURXJKRXW�WKH�
VKRZURRP ��7DNLQJ�WKH�DSSOLFDWLRQ�ZLUHOHVV�
ZRXOG�RIIHU�D�QXP EHU�RI�DGYDQWDJHV�VXFK�
DV�WKH�DELOLW\ �WR�XSORDG�DQ�RUGHU�IURP �DQ\ �
ZKHUH�LQ�WKH�VKRZURRP�VR�D�SULQWHG�FRS\ �

LV�ZDLWLQJ�IRU�WKH�FXVWRPHU�E\ �WKH�WLP H�
WKH\ �UHDFK�WKH�SULQW�FHQWHU��

$OO�LQ�DOO��WKH�3' $�KDV�SURYHQ�WR�EH�DQ�H[ �
FHOOHQW�VROXWLRQ�IRU�WKLV�DSSOLFDWLRQ���7KH�
SODWIRUP �ZLOO�XQGRXEWHGO\ �FRQWLQXH�WR�
HYROYH�DQG�EHFRP H�P RUH�IHDWXUH�ULFK�DQG�
FRVW�HIIHFWLYH�DV�WLP H�JRHV�RQ�DQG�FHU�
WDLQO\ �P HULWV�FRQVLGHUDWLRQ�IRU�DQ\ �SRUW�
DEOH�GDWD�FROOHFWLRQ�DSSOLFDWLRQ��

Shortcuts—Tips and Tricks 

Managing Your Out look Mai lbox 
: DQW�WR�EH�P RUH�HIILFLHQW�ZLWK�\RXU�H�P DLO" �
,I�\RX·UH�XVLQJ�0 LFURVRIW�2XWORRN�DV�\RXU�H�
P DLO�FOLHQW��LW�RIIHUV�P DQ\ �RUJDQL] LQJ�DQG�
SURGXFWLYLW\ �ERRVWLQJ�IHDWXUHV��7KH�IROORZLQJ�
WLSV�DSSO\ �VSHFLILFDOO\ ��WR�2XWORRN�� � � � ��
0 DQ\ �DOVR�ZRUN�XQGHU�HDUOLHU�YHUVLRQV�EXW�
WKH�QDP HV�RI�P HQX�RSWLRQV�DQG�VHTXHQFHV�
P D\ �EH�VOLJKWO\ �GLIIHUHQW��

. H\ERDUG�6KRUWFXWV�

( YHU\RQH�VHHP HG�WR�HQMR\ �RXU�VHFWLRQ�RQ�
NH\ERDUG�VKRUWFXWV�LQ�WKH�ODVW�LVVXH��+HUH·V�
VRPH�VSHFLILFDOO\ �IRU�2XWORRN��

x� � &WUO! �' �WR�GHOHWH�WKH�FXUUHQW�P HVVDJH�

x� � &WUO! �5�WR�UHSO\ �WR�WKH�FXUUHQW�P HVVDJH�

x� � &WUO! �) �WR�IRUZDUG�WKH�FXUUHQW�P HVVDJH�

�

+DQGOLQJ�-XQN�

7DON�DERXW�D�SRWHQWLDO�SURGXFWLYLW\ �LP SURYH�
P HQW��

) URP �WKH�7RROV�P HQX��FOLFN�2UJDQL] H�DQG�
WKHQ�-XQN�( �0 DLO���<RX·OO�VHH�D�GLDORJ�WKDW�
OHW·V�\RX�HLWKHU��� ��FRORU�-XQN�( �P DLO�DQG�
$GXOW�&RQWHQW��WKH�WZR�DUH�WUHDWHG�DV�VHSD�
UDWH�FDVHV��LQ�FRORU�V��RI�\RXU�FKRLFH�RU�DXWR�
P DWLFDOO\ �P RYH�WKHP �WR�D�VSHFLILF�IROGHU��
DOVR�RI�\RXU�FKRLFH��&OLFN�WKH�¶7XUQ�RQ·�EXW�
WRQ�WR�DFWLYDWH�\RXU�FKRLFHV��

7KHVH�ILOWHUV�ORRN�IRU�NH\ZRUGV�WR�FODVVLI\ �
LQFRP LQJ�H�PDLO�DV�MXQN�RU�DGXOW�FRQWHQW��
7KH\ ·UH��RI�FRXUVH��QRW�� � � � �IRROSURRI��EXW�
WKH\ �GR�KHOS��<RX�FDQ�LP SURYH�WKHP �E\ �SHUL�
RGLFDOO\ �GRZQORDGLQJ�ILOWHU�XSGDWHV�IURP �WKH�
2XWORRN�ZHEVLWH��FKRRVH�WKH�¶) RU�P RUH�RS�
WLRQV��FOLFN�KHUH·�OLQN�LQ�WKLV�VDP H�GLDORJ���

7RROV�

36&�) DOFRQ�� � � � �3' $�
: LQGRZV�&( �� �� �
0 LFURVRIW�( P EHGGHG�9LVXDO�%DVLF�� �� �
0 LFURVRIW�9LVXDO�) R[ 3UR�� �
0 LFURVRIW�$FWLYH6\QF�� �� �



�

Milestones Page 6 

<RX�FDQ�DOVR�WDJ�VSHFLILF�VHQGHUV�VR�WKDW�
VXEVHTXHQW�PHVVDJHV�IURP �WKHP �DUH�KDQ�
GOHG�DV�MXQN�RU�DGXOW�FRQWHQW��5LJKW�FOLFN�RQ�
WKH�P HVVDJH�LQ�TXHVWLRQ�WR�EULQJ�XS�D�FRQ�
WH[ W�P HQX��FKRRVH�¶-XQN�( �P DLO·�DQG�WKHQ�
HLWKHU�¶$GG�WR�-XQN�6HQGHUV�OLVW·�RU�¶$GG�WR�

$GXOW�&RQWHQW�6HQGHUV�OLVW·��

7R�VHH�DQG�HGLW�WKH�VHQGHUV�\RX�KDYH�LQ�
\RXU�OLVWV��LI�\RX·YH�DFFLGHQWDOO\ �DGGHG�\RXU�
ERVV�WR�WKH�MXQN�OLVW��IRU�H[DP SOH���JR�EDFN�
WKURXJK�WKH�7RROV��2UJDQL]H�DQG�-XQN�( �P DLO�
P HQX�RSWLRQV�DJDLQ��7DNH�WKH�¶) RU�P RUH�RS�
WLRQV��FOLFN�KHUH·�OLQN��7KHQ��FOLFN�RQ�¶( GLW�
-XQN�6HQGHUV·�RU�¶( GLW�$GXOW�&RQWHQW�6HQG�
HUV·��

0 DQDJLQJ�,QFRP LQJ�0 HVVDJHV�

2XWORRN�SURYLGHV�D�WRQ�RI�ZD\V�WR�DXWRP DWL�
FDOO\ �PDQDJH�\RXU�LQFRP LQJ�H�PDLO�WKURXJK�
WKH�5XOHV�: L] DUG��) RU�H[DP SOH��\RX�FDQ�
KDYH�2XWORRN�DOHUW�\RX�HDFK�WLP H�D�PHVVDJH�
DUULYHV�IURP �D�VSHFLILF�SHUVRQ��WKDW�DIRUH�
P HQWLRQHG�ERVV��IRU�LQVWDQFH���2XWORRN�FDQ�
DOVR�DXWRP DWLFDOO\ �DOHUW�\RX��IODJ�P HVVDJHV�
RU�P RYH�WKHP �WR�IROGHUV�\RX�VSHFLI\ �EDVHG�
RQ�PDQ\ �RWKHU�FULWHULD�VXFK�DV�FHUWDLQ�ZRUGV�
LQ�WKH�VXEMHFW�RU�ERG\ ��DQ\ERG\ �WKLQNLQJ�
´9LDJUDµ�KHUH" ��RU�PHVVDJHV�PDUNHG�ZLWK�D�
VSHFLILF�LP SRUWDQFH�OHYHO��

7R�VHW�XS�D�UXOH��FOLFN�5XOHV�: L] DUG�IURP �WKH�
7RROV�P HQX�DQG��WKHQ��

� ��0 DNH�VXUH�¶,QER[ ·�LV�VHOHFWHG�IRU�¶$SSO\ �
UXOHV�WR�WKLV�IROGHU·�

� ��&OLFN�RQ�1HZ�

� ��&KRRVH�DQ�DFWLRQ�IURP �WKH�XSSHU�OLVW��IRU�
H[ DP SOH��¶1RWLI\ �P H�ZKHQ�LP SRUWDQW�PHV�
VDJHV�DUULYH·��

� ��&XVWRP L]H�LW�LQ�WKH�ORZHU�OHYHO��LQ�WKLV�H[ �
DP SOH��\RX�FDQ�VSHFLI\ �ZKDW�OHYHO�RI�LP �
SRUWDQFH�DQG�WKH�QRWLILFDWLRQ�P HVVDJH�
\RX�ZDQW��

� ��&OLFN�1H[ W�

� ��) XUWKHU�FXVWRP L] H�WKH�UXOH�ZLWK�WKH�RS�
WLRQV�RQ�WKLV�VFUHHQ��IURP �ZKRP ��ZLWK�
ZKDW�ZRUGV�LQ�WKH�VXEMHFW��DQG�D�EXQFK�
RI�RWKHU�FKRLFHV���<RX·OO�DOVR�VHH�WKH�HQ�
WLUH�UXOH�VSHOOHG�RXW�RQ�WKH�ERWWRP �SDQHO�
RI�WKLV�VFUHHQ��&OLFN�RQ�DQ\ �XQGHUOLQHG�
ZRUG�WR�HGLW�WKDW�SDUW�RI�WKH�UXOH��

� ��&OLFN�) LQLVK���

�6WUHDP OLQLQJ�2XWJRLQJ�0 DLO�

,I�\RX�IUHTXHQWO\ �VHQG�H�PDLO�WR�WKH�VDP H�
SHUVRQ�V���FUHDWH�D�VKRUWFXW�RQ�\RXU�GHVNWRS�
WKDW�ZLOO�RSHQ�D�EODQN��SUH�DGGUHVVHG�H�P DLO�
WR�WKDW�SHUVRQ��

� ��5LJKW�FOLFN�RQ�DQ�HP SW\ �DUHD�RI�\RXU�
GHVNWRS��6HOHFW�1HZ�DQG�WKHQ�6KRUWFXW��

� ��,Q�WKH�&UHDWH�6KRUWFXW�GLDORJ��W\SH�P DLOWR��
DQG�WKHQ�WKH�H�P DLO�DGGUHVV�RI�WKH�UHFLSL�
HQW��ZLWK�QR�VSDFHV�DQ\ZKHUH��

� ��&OLFN�1H[ W�DQG�QDP H�\RXU�VKRUWFXW�

� ��&OLFN�) LQLVK�

$Q\ �WLP H�\RX�QHHG�WR�H�PDLO�WKDW�SHUVRQ��
GRXEOH�FOLFN�RQ�WKH�LFRQ�DQG�2XWORRN�VKRXOG�
RSHQ�D�EODQN�P HVVDJH�DOUHDG\ �DGGUHVVHG�WR�
WKHP ��-XVW�W\SH�LQ�\RXU�P HVVDJH�DQG�FOLFN�
6HQG�DV�DOZD\V��

5HDGLQJ�0 HVVDJHV�ZLWKRXW�2SHQLQJ�7KHP �

2XWORRN�SURYLGHV�WZR�GLIIHUHQW�3UHYLHZ�
P HWKRGV��

x� ) URP �WKH�9LHZ�P HQX��FKRRVH�$XWR3UHYLHZ�
WR�VHH�WKH�ILUVW�� �OLQHV�RI�HDFK�P HVVDJH��

x� 2U��IURP �WKH�VDPH�P HQX��FKRRVH�3UHYLHZ�
3DQH�WR�VHH�WKH�FRP SOHWH�P HVVDJH�LQ�D�
SDQHO�EHORZ�WKH�P HVVDJH�OLVW��

Managing Your Out look Mai lbox… cont inued 
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Around MCS—The Home Page 

�: H�ZDQWHG�WR�XVH�WKH�¶$URXQG�0 &6·�VSDFH�LQ�WKLV�LVVXH�WR�JHW�VRP H�IHHGEDFN�IURP �\RX�UH�
JDUGLQJ�WKH�QHZVOHWWHU�DQG�VRP H�,QIRUP DWLRQ�7HFKQRORJ\ �LVVXHV��: H�KRSH�\RX·OO�WDNH�D�FRX�
SOH�RI�P LQXWHV�WR�FRS\ �WKH�SDJH��ILOO�LW�RXW��DQG�VHQG�LW�EDFN��<RX�FDQ�ID[ �LW�WR�XV�DW��� � � ��
� � � �� � � � ��GURS�LW�LQ�WKH�P DLO��RU�MXVW�VHQG�XV�DQ�H�P DLO�DW�LQIR# P LOHVWRQHFRP SXWHU�FRP �
ZLWK�WKH�SHUWLQHQW�LQIRUPDWLRQ�LQFOXGHG��

� � ,�OLNH�WKH�QHZVOHWWHU��SOHDVH�NHHS�LW�FRP LQJ��

� � ,�OLNH�WKH�QHZVOHWWHU�EXW�,·G�SUHIHU�WR�UHFHLYH�LW�YLD�H�P DLO��

� � ,·YH�JRW�P RUH�UHDGLQJ�WKDQ�,�FDQ�NHHS�XS�ZLWK��SOHDVH�XQVXEVFULEH�P H��

� � 3OHDVH�FRQWDFW�P H�DERXW�\RXU�DSSOLFDWLRQ�GHYHORSPHQW�DQG� RU�,7�VHUYLFHV��

�

+HUH·V�VRPHRQH�HOVH�ZKR�P LJKW�EH�LQWHUHVWHG�LQ�\RXU�QHZVOHWWHU�RU�VHUYLFHV��QDP H��
DQG�FRQWDFW�LQIRUPDWLRQ���

� � � � � � � � � � � �

� � � � � � � � � � � �

: KDW�DUH�VRP H�WRSLFV�\RX·G�OLNH�WR�VHH�FRYHUHG�RU�ZD\V�ZH�FDQ�PDNH�WKH�QHZVOHWWHU��
P RUH�YDOXDEOH�WR�\RX" �

� � � � � � � � � � � �

� � � � � � � � � � � �

7KH�,7�SUREOHP �WKDW�UHDOO\ �NHHSV�P H�DZDNH�DW�QLJKW�LV��

� � � � � � � � � � � �

� � � � � � � � � � � �

,W�ZRXOG�KDYH�D�P DMRU�LP SDFW�RQ�RXU�EXVLQHVV�LI�ZH�FRXOG�LP SURYH�WKH�ZD\ �ZH�P DQDJH��
LQIRUPDWLRQ�LQ�UHJDUG�WR��

� � � � � � � � � � � �

� � � � � � � � � � � �

�

�1DP H��� � � � � � � �

&RP SDQ\ �� � � � � � � �

$GGUHVV�� � � � � � � �

3KRQH��� � � � � � � �

( �P DLO� � � � � � � � �
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Let  Us Hear From You 
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Who Is MCS… 
MCS has provided our clients with Information Technology 
solutions since 1980. Our primary focus is developing cus-
tom database applications to help you turn data into in-
formation to support business processes and improve de-
cision-making. We work in a number of Microsoft data-
base/development platforms including Access, Visual Ba-
sic, Visual FoxPro, and SQL Server. 

Through the years, we’ve added other service areas: 

x� Helping you to outsource all or parts of your IT func-
tions-networking, software and hardware installations, 
e-mail, virus protection, backups, and other areas.  

x� Developing dynamic, database-driven Internet appli-
cations to bring your website to life and enable it for e-
commerce and enhanced communication with your cus-
tomers and other business partners. 

x� Automated/portable data collection. Whether you’re 
on the factory floor, in the warehouse, in the office, or on 
the road, capturing accurate data cost-effectively is the 
first step in turning that data into information. In addition 
to writing software to support these applications, we’re 
resellers for various ADC equipment including bar-code 
printers, scanners, PDA’s, and other portable/wireless 
devices from a number of manufacturers. This means 
that, from hardware to software, we can provide you with 
turnkey solutions in this area. 

We understand that information is a critical resource for 
every organization. Our fundamental goal is to help our 
customers use that resource more effectively. We truly 
believe in delivering solutions—not just software, hard-
ware, and services. We pride ourselves on listening care-
fully to understand our customers’ unique needs, working 
with them as partners, and providing the systems, training, 
and ongoing support necessary for success. 

Contact us for a free consulta-
tion to see how we can be of 
service to you.  

Milestone Computer 
Solut ions, LLC 

� � � �6��&R[ �6WUHHW��6XLWH�$�
$VKHERUR��1&�� � � � � �

ªTO GLORIFY GOD BY SERVING 
OTHERS WITH EXCELLENCE,  

VALUE,  AND INTEGRITY WHILE 
SHARING THE LOVE OF CHRIST.º  

Milestone Computer Solut ions, LLC 

� � � �6��&R[ �6WUHHW��6XLWH�$�
$VKHERUR��1&�� � � � � �

&KDQJH�6HUYLFH�5 HTXHVWHG�

35657�67' �
86�3RVWDJH�3DLG�
* UHHQVERUR��1&�
3HUP LW�1R��� � � � �




