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| DAMU 7KDAY RQH UHDVRQ \WH - DSDQHVH
ZHHQKWHDY DKHDG R XVIQP DQXIDF
\MUQJ IRAVRP DQ \ HDWY 7KH EHIHYHG
LQVP SO\ Q) P DQXI DANUQ) SURAHWHY
VR WH QN GHIUHH WP RYH DOMH GRQ
YDOH DAAQI VIMSV DOWHZ DM DOKH
SRMDARUHURY | LIMDQG WHQ DQG
RQD WHQ GRN DVDXWRP DI WH SURF
HW 7KH\VDP HDSSTHV R EXMQHW DG
IQRP DARQSIRAHWHY : HUD® QHHG
\RH DP ICHDQG\VWH-DP @HWHP \R

P DNH VXUH \WH -UH G-MIGHG\R EHDV
HIHAYH DV SRMEGI 7KHQ WH FRP
SXWUEHRP HV D JUDWRRIRUP DNQJ

WHP HYHQP RIHHILFHQN

By Billy Moon

0 RWR WHWP HZ KHQZ HUH FDBIG RQWR
UHMMVWDQH M) MVAMP MY/ VR DGG

| XQPMRCDDA \WDWZ LOHKDGRH WH XVHU
H SHUHQAH 7KHO DMBQG6P W FDVH
VMG 1URP \WH OMAMVXH LV VWX DQ
H DP SBI2 ZHZ HUH DEGI R EXIG XSRQ

DQH MY VROWRQ SURYIAQ) FDSDELD
WAV WDWKH XVHY R \WHIRTG \A VWP

KDG EHHQ UATXHVD IR\ HDLY ,Q\KRW

$ VP LOUSUIRE®P IV WHWMQCHA R
VRP HR XV FRP SXMUIHHNV \R Z MM
FRP STFDMG WRKQED® EUGDQAR W
ZDHZ MRADQ. BHIDUG IRUKRZ WH XV
HY R \WDW/R \& DUH DAXD® CR\WHU
REV 6R\ RX HQG XS Z W KLY JOP RURXV
GRNQ) XVHIQMUIDRH WDWAVHYHY R
VRO | DMADM DQG KIQGHMWH XVHUDQG
WDVWKH. KDYH R VSHQGWP H GHYMQJ
ZRUDURXQGVIRU

+RZ GRZHDYRG\WHH SMDT" % NHHS
lQJ WH. ,66 SUCAS®ILQP IQGDWDD
WP HY % QAMQQ) R\RX \WH PXAARP HJ
VR XQEHYARQG\ RXUBXMGHW DQG SURF
HAHY % DWNQ) BWDQGGBWR TXHV
WRQV SDIWFXOU® R \WH HOG XVHLY DERXW
WHUZ RINGZ DQGKRZ WLV SHHR
VR\EDUH FDQKHS WHP GRIWP R HIHF
WHD 94 VSHQAQ) WP H XS URQVR GH
YHBS D VRXQG GDWEDVH G-MIQ % 1WH
TXHQNHVHZ V GXUQ) WH GHYHBSP HQW
SURAHW R BV RX VHH WH DSSTFDMRQ DV
IWHYROHV DQG\R P DNHVXUH Z HUH RQWH
WKMDAN ,QKRWE\ FROMIQNFRP P X
QFDWRQ DQG SDWZHUIQ] Z W RXUPXWARP
HY/\R GHYHEBS H I HARYH VROMRQY \R

EXVGHW SUREGP V
* BR5DICH

B&H Panel—Keeping it Simple

\WHVH HQKDQRHP HQW P DGHD PRRG MV
WP EHWAU

6RP HWP HV WRXIK A EHMMMR NHHS D
FRP SXMUM AP DV MP SBI DV KXP DQD
SRWEGI2 DQ EH DQGZKIM@N ZH
P LIKWDGG Z RXG MWWRP STFDM \WH
SURFHW R \WH SROAZ KHUH MY QR BQIHU
QHDUD DV XVDE®I DV \IH P DQXDCBURF
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B&H Panel...continued
HAWHYV IMZ DV GHMIGHG VR UHSOAH

7KLV 1V SDUFXOUD WKH LQ SURGXFIRQ HOYL
URP HQN ,| DQRSHIDRURQ DQDWHP EO
@CH OBV \WDWD FRP SYMM VAP LV FRP
SB[ R WH SROQANR DEAQ) WIQULFDQNH
O\ V\RKLY IRE \WDWSHYRQXQGHWABQED
EO® MQWRQ) VR EH YHY HDJHUWR DAYV
RWHGQHZ V\\VWP  7KHIH Z I@D@ D\ VEH D
FHMBIQDP RXQAR DAV HOAQYROHG
ZKHQVZIWKIQJ IURP D P DQXDOR DXWR

P DMGVIVWP  EXVWKH RHD@EHMIQJIRDO
VKRX@ EH\R NHHS MDV VP SBIDV SRAL
EG! R DAG WH DFEXWDR DQGWDANQ)
EHQHIWR DQHBPRRQIE AV Z WRXW
P DNQ) WHVIVIMP P RUH FRP STFDMG

WDQIWHHGV \R EH

7KLY WXHZ HUWH IRQI WR\VENH D GRNDWD

UHSORHP HONQMHQRY WDFNQI Vi VIMP
WDW DV GAMICHG R MP SO\ UDKHANDQ

HQKDQAH WH RG YHMRQ
A Bit of History

% + 3DQHAY DQ$VKHERIR EDVHG P DX
IDAWUHUR EHAUDO DQG P DMWY VXSSRW
VIVIMP VV WH P DRUWR ZKIFK DUHVXS
SOHGWRP DQ R \WHP DRUEHARRP IXWL
\MUH P DQXIDRMUHY : M DQ P DQXIDRYU
IQ) RSHIDWRQ [QHQRY WDANQJ DQGFRQ
WRQY DZD\V D P DRUFRGAHD DG WH
JRRGIRDV D6 + DUHDZD VERNQ) DW

ZD VR P SIRYHWHUQMCDCSURFHAHY

$ 1HZ \FDW/DIR % + OXQRKHG DQLQWD
\YH R DXVRP DM WHUIQM CDAQHQRY
DQG WKISP HOMDANQ) $EVRXIK P DQXDO
LOMHQRY WDAN.QJ 1V SURQH VR HURY DQ,

Z KHUH DBXQI \WH P DQXI DRXMUQ) FKDIQ WH
P DRUWR \WWH SIREGP V\VH-P HG\R RAFXU
DVWKH YHY HOGR WH @H ZKHQWH
JRRGV Z HUH DAXD@® BDCHG RQR \WH
WKAN 7KLY SURYHG R EH D MIQUIEDQABURE
®P ILRP DFRXSBIR WBQGSRON &HU
\BIQO WY D P DRUFRGFHDIURP DFRW
WBQGSRON BMQI WDANR! [IQMKHG
JRRGV IV REIRXVO P RIH H SHOUYHWDQ
VD BMQI WDRNR DIHZ VRBZVVRP H
ZKHHDBQ WHOH 3HXDSVP RHIP
SRMIQ® WRXIK DQ HURY LQUHSRIMG
VKISSHG LOHQRY FRX@ QUHA® DI IHAW

PXARP HUVDWIDRARQ || WH \KISSIQJ

P DQUHWWYD, V\WH PP HOVKRXG WA
FHYH  EHGDO EXVWKH -UH RQD FRXQW
Q)  QRRHFRXGUWDM EOP HWHP
|RUFRP SOIQQY

SQRWYCDMD Z W \WWH RGP DXDCP HK
RGV WHHZ DV QRUDZ D, R YHUL\ \WDW
P MQ)- WKISSHGLOHQIRY ZDV 1QIDPAD
VIQUEDQABUREGP DV WHHZ DV QRVRW
R DXGQVWADIOR GAMUP [CH Z KHKHURUCRW
D@WH FRXQMG ER HV KDG DM EHHQ
BDCHGROR WH \KISSIQ) WDIBIU6R HYHQ
WWRXIK IV TXIW QNHD WDWD JRRG FKXQN
R WH HURY EHQJ) UHSRYMG Z HH WH [ DXQV
R HWHUWHWKANQI FRP SDQ. RUWH FXV
\RP HOWHP VHOHY \WHUH Z DV QR BUIW

P DMP HNRGR SUR

6RWH G-AMRQZ DV P DEHWR EHJIQ WH
LOHQRY WDANQI A VAP Z W \WWDW

MP SBH WS 2 WDANQJI ER HVR IIQWKHG
JRRGVRQRDWKAN2  DQG HYHQXNDD® H
SDQGWH W VAP \R IQFOICH RMHUSDUW R
\WH P DQXI DRXUQ) FKDIQ YDUFRGHV Z RXG
EH SUQMG DQG SOFHGRQHHY ER R 11Q
MVKHG JRRGY DQGWHVH EDIFRGHV Z RXG LQ
\MUD EH VFDQQHG RQR WGV WHQWH
NGV RQRWKANY

The Plan Builds

7KHIG-D R WDANQJ ER HV RQR WKA\Y
VHHP VMP SBIHRXIK EXVERM WDVWSDIW
R WHWMMP DQGWH VFRSHR WHWDFN

IQJ AVAMP DV'D Z KRBIVRRQH SDQEHG R
WH GHAP HOAR \WH RUICDQIRDO

7KHWKISSIQ) VAP IWHD TXIEND H
SDQCEHG WR LGFOGH QRRQD WH P SBI
IHHAQ) R D CDWEDVH Z W WH \VFDQQHG
DB EXVWVSHAW R ZKDAZ RXG XY

P DMO EH WH FRP SBM LOHQRY WDANGQY
VAVIMP ) RUH DP S®! DQIQMIDP HADJ
LQJ FRP SRQHQZ DV DAGHG WDWIQWWHRY
DQZD ZRXGP DN\HIWDMHUIRWHR

| LEH AR | \R EH QRMHG Z KHQWKISSIQ)
WDIBLY Z HIH IXE GDGHG DG UHDG IRU
%@ R / DAQ) DQGRMHUSDSHZ RN

,QDGAMRY IMZ DV GHAGHG \WDVWKH [ DRRY
ZROHYIQRKDUHR EX@IQ) WGVR
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JRRGV DQG BDAQ) VDIG NGV RQRWDIBLY
Z RX@ KDYH WH FDSDELOW DQG UHVSROUELO
IWIRUFRUHRAIY) DQ VRWAR HURY RU
FKDQIHV\WDWHHGHG\R EHP DCH $ \H
UHVR EDUFRGHV Z DV FUDMG | RUFDRK
VIVN2 \WH VFDQQHURSHIDRUZ RXG \VADQD
FHYBIQ OEHOR JHABAD WWG\R DAG DG
QWRQDAER HV DCRNHUEDURRGH ZDV
VFDQOHG UVAQAQ) \WH P HADIHWDWD
WDIBUZ DV FRP SBW DQG DA IRUIKIS

P HQM HWDQRWHUOEHZ DV WHUH IRU

P RMIQJ ER HVIURP RQHWNG\R DQRKHLP

\ RX JHVWMH SIEMUH

Communication Breakdown

QWHHG DVQHZ IXQPMRQV ZHH DAEHG
IMEHFDP HYHY HDVL TRUWH XVHY \R JHW
FRQXVHG DQGHQG XS GRQJ WIQIV RA\WR
VHTXHQPH 7KDW/ QRACHRHWDUD D SURE
®P 1L DOXFK VAHDURY DUH DAFRXQMG
IRUEXWZ KHQ\ RX-YHJRAVR P DQ. SRMQINO
IV WDWADQ EH DGAHWVHG I RP WH

\VDP HVFDQGHUSIRIWDP - IWADQEH TXIWM
WH FKRUH R W VR DFFRXQWRUHYHY FRP

EICDMRQ

7KH IQHQRY WDFNQI A\AMP P DGH X\VH
R5) WARIWIXHA VDQUHW?2 \WH
DB Z DV SDWHGIURP VFDQEHAR \WH GHW
ZRINZWHBMO : RINQI RWRP P XQED
WRQV EHEHHQ5) VFDQCHY DQGD 3&
VHYHUFDQDZD\VEH D EMAIEN. EXWZ KHQ
WHVMMP HQGHG XS EHQJ P RHFRP SO
FDWMG WDQIMHHGHG R EH WH UHVXEID)
FRP P XQEDWRQY FRX@ EHFRP H GRZ QUUKW
XQEHSHQEDE®! : KHQWHHZ DVD\BWN
GRHRWR VHTXHIFHRUD FRP P XQIED
WRQVKIEFXS \WH ZKRBIIVIMP FRX@ EH
EURXIKVVR MY NGHHY

Let’s Try Again, But Keep It Simple

MYRRQEHFDP H REYIRXV \WDVWKH LQMDO
\AE DADQ DXVRP DG VKISP HOARDANGQY
VIVIMP  ZKIBI SHIKDSV P RUH DFFXUDW
\WDQWH P DQXDP HMRGY Z DVQWSHU
IRWP LQJ XS \R RXURVWNH FO-QAV H SHAD
WRQY ( YHQMD® 0 &6 JRAWH FDOR

P DNH D [ UK DIWHP SWDWFBHDIQ) WH KIS
SIQ) MVIMP - Z W WH RYHD@IRDOR NHHS
Q) HYHYWMIQ) VP S®I WDV DIBHG XS

| URQAKNDVWZ H Z RX@ DAGUHW RQD WH \KIS
SIQJ SRURQR \WH IOHQRY WDFNQJ AV
WP DQGGRHYHIWIQ) ZHFRXG R P D\H
MDVVRHDP @HG DQG VDLIKWRZ DS DV
SRMEG

© HP DAHWH GHAMRQW XVHVRP HR WH
EDVIE GDVWEDVH VWKPWUH \WDVWZ DV DOHDG
LQSOFHIRP SUMRXVHIRW EXWR FRP
SOMD UHZ UMM \WH FRP P XQEFDWRQ SIR
JUP DVWDWKDG EHHQWHVRXUHR

P DQ SUREGP VIQWH SDM INZIMH ZH
QHHEHG\R UHZ UM WWH VFDQCHUSURIUDP
WHD\R ERW! | DAQEMM VP RRMHUFRP P X

QFDWRYVDQG R VP SO\ W

No Really — You Won't Believe How Sim-
ple This Whole Thing Is

SVWMHUEHVAWMP S® EDUFRGHVDQQQ)
AP V DUH OWKDAMP S®1 : KHQZH
UHDE VDWERZ Q DQG DQD®] HG WH DSSTED
WRQ UHTXIUHP HQW IWEHFDP H REYIRXV \KDW
WHH Z HIH DD RQD \BIR EDVE VIV \WWDW
WWH VAIDQQHLY WHP VHOHV KDG VR KDQGB!

) LWAMKH SHYRQEXI@IQ) WGVR ER HG
JRRGV Z RX@ QHHG\R EH DEGIR VFDQHDRK
ER. RQRDWG 6HRQED \WH SHYRQ
GDAQ) WH WKANY GHHEHG R EH DEGI R
VFDQWH VNGV RQR WH WKANY

' DQHG DIP HVVFDQV ER HY DV \WWH DUH BDCHGRQRDWIG
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B&H Panel...continued

1 DMDD® WOWEHVRUISWRQLICRIAV DOR WH
REYIRXV DGR VIVNV2  SUQWQ) EDFRGHV
SUQMY SDANQI VTSV HF %DV I DUDV WH
Z ROHY WDWZ HH DRXD@® JRQ) \R EHXVQ)
WH VFDQEHY Z HIH FRGFHIHG \WDAY DO
WHUH Z DV \R IW7KH RSHIDRY \WDVWZ HUH DF
\MD@ UHVSROUE®! | RUEXITIQ) \WH NGV ZHH
|RUWH P RAMSDWSHIRWP 1Q) VP SBI UHSHIY
WYH VBV DQG WEHADP H RXUSUP DY JRDOR
P DNHWH VFDQQQ) R IQHQRY DMP SG
DQG LOMIUDCSDWR \WH SURFHW

7KH SIPWUH EHBZ \KRZV\WH , QMP HE EDU
FRGH VFDQCHUXVHG W06 + |RUMDANGY
ER HV WGV DQGWDIBLY 7KH SHYRQUA
VSRME®! IRUBDAQ) ER HVRQRDWG
SUVHY D EXWRQVR B GHZ VNG DQG\WH

VHYHUUHVSRQGY
ZMDGQHZ WG
QP EHUZKIFK DS
SHOL DVWKH RS R
WHVAUHHQ 7KH
XVHANHQVDQV
HDFK EDUFRGH DV
ER Hv DUH GDGHG
ROR\WH WG

- KHQWWH HQMH
WGV ILQMKHG
DQRNHUEXWRQLY
SXWKHGWRWIQL
WMNGERH DG
WH WG EXLGHU
FDQP RHRQW
WHQH VNG

7KHHV RGH P DRUWLQ) \ RX-QCRIFH \WDAY
P MMQJ 1BRP MV M VMR YHLXV WH RIDLQDO
DWP SW¥ DBWR FRQYXVQ) EDUFRGHV 7KH
Z ROHY UHVSROUEG! RUEXL@IQ) DWNG GHYHU
KDYHWR Z R DERX\WZ KIFK EDUFRGH R VADQ
|RUD FHUBIQ\BWN2 \WH RQID EDUFRGHY WH,
\FDQ DUH WH RQHV RQWH HQGV R WH ER[ HV
DQGWH. GROVWDYHRNQRZ DQ \WIQJ DERXW
WRVH EDUFRGHV RHUWDQKRZ \R SXVK \WH
ELJ \ HBZ EX\WRQ R VFDQ WHP

1DXMDO® WHHDUHZD VR GD@Y ZIW AHJ
\MQH AHSWRQY EXWIRUWH P RAMBDIMUIRX
WH HURY/ DUH SUYHOMG B\ AKHANV RQWH
WHYHU,Q% +-VADWH IRUH DP S MY DO
P RWDQZ D\ VWKHWDWHDRK WG DZ D VRQ

,QMP H- $QRUHY 6 FDQUHU

VBIQV\WH\DP HIWP  6R DI \MUWH | LANAP
IV VADQEHG 1L VRP HRGH\WHV\RVADQD ER|
WDWARQEIQV D GLIHHOMG. 8 \MHVHYHU
VHQGV EDAN D P HWWDIH \R \WH VFDQCHWDW
IQHAHIH VDVILRZD PDQ- DQGWH
VFDQQHUP DNHV D GMIMPAWCRVH R GVYKH
XVHUNGRZ \R KDYH DQRAWHUGRN DVWKDVEDU
WEXQUER

Use The Telephone Already!

QWHIQMMHMR VP STAW ZHHXHGXS
FRP SBMOD HIP LOOWD) \WH P HADIIQ) AV
WP \WDBURVIGHG SRS XS P HWAWDIHV\R GW
WH \WKISSIQJ FBINNGRZ DWDIGBIUZ DV UG
IRUW%OR / DAQJ DQGWXFK ,Q SUDPWFH
WLV Z DVQWHY SUDRWRDIDQ Z D DV WDIBLY
DUH XVXD® BDGHGKRXY RUAYHQAV EH
|RUH WH, -UH DPXD® GXH R KIS VRWH SRS

XSV HQGHGXS EHQ) LIGRUHGDVR\MQDV QR

7KDWNQ IWHDHIP IQDMGD BWR FRP P XQED
WRQV KDWBN LQ\WDVWKH XVHY GEOVKDYH\R
ZRUW DERAWADQQQ) RHOEHOR\KRZ D
WDIBUZ DV GRQH WHQ DQRMHAMR\D, IMZ DV
DRMD® UG \RGDYH \WHQ\ HWDQRAHAR
VD frH VENHWDWEDAN CRABDYIQ) DIVMU
DO ,QAMDG \WH GRANZRINHY DQG VKISSIQ)
FOUN KDYH \VENHQ R XMQ) DQRMHUZ RQGHU
R P RAHOQWKQRR\ 2 \WH\MBSKRGH? \R
FRP P XQIEDW \WH WDAGHW R D\KISP HQW
| RUMY DWRADMG SDSHZ RIN

/ INFZIVH P DQ DIWUHIDPVRW R
FKDQIHV \WDWZ HH RJPH KDQEBIGE\ DFRQ
IXVIQ) DWRWF HOAR EDWFRGHV DIHQRZ KDQ
GBGE\ JIMQI WHRIIEHAMI | WH DELOV\R
HAVWKH I ICDAED || IRUH DP SBI WH\KIS
SIQ) FOUN CRAFHY WDWD SDMEXOUMNGR
JRRGV GRAVQVEHBQ) ROQDWKAN KH \KH
FDQFDODQGKDYHWHP UHP RH\VDIGWNG
WHQ QUHRV® HAVWKMH CDB\WDWHHGY \WH

\KISP HONVRUY
The Future

7KLV MP SBI DSSIRDK KDV SIRHQR EH
P XFK P RIH\VXFRHWIXO: HZ HHDEGIWR
ZRINR\NDOR WH FRP P XQEDWRQ JORKH
DQGWXV P DQEIQWH Z LWHBMW 5) URAM\R
VFDQQHUR 3& FRP P XQFDWRQ? DO H
VD@D, VEHWHUL IMZ RIW FRUMHAD : HAG
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LOABED \WBQG DBCH VHYHMR KDQGEBIVDIG
FRP P XQEDWRQ ZKIFK VROHGP DQ SBRE
®P VDG FHIBIQD P DCH WRXEGNKRRIQ)
P XPK HDMHU ,QWH HQG WRXIK \MH WP
SOIHG\WKPMUH R \WH DSSEDWRQDVD
ZKR®IP DCH WP XFK HDVHAR FUHDMD
\MUE®I i VAP

2 QFHZH KDGHYHYWIQ) 1Q SOFH DG SRS
H® \WMAMG ZH UDQD SDUDECY W \WH P DQ
XDAQHIRY WDOANQ) WDADB RAMQABQ®
SIRHGWHQHZ VAP VZRW : MIQWH
[YAWHZ GD\V DOEVFUHSDAR EHEHHQ
Z KDKDG EHHQ UHFR EHG P DQXD® DQG
ZKDWZ DVEHQ) UHSRUMGE\ \WH \KISP HQW
VAVMP ZHUH IRXQG R EH HURY \WDVKDG

7TRRY

QMP HF $QEUHV5) 7HP LQDO
OMP HF YDUFRGH 3UQMU
OMPH  *+] 5) $FFHW3RQN
OMP HF' HYHBSP HQAZRRY

0 IFRRWR 3R

0 [FRR VOLVXDO/OME

EHHQP DCHIQWH P DQXDIFRXQN : WIQD
IHZ ZHHW % + P RHGFRQIGHO® \R\WH
DXVWP DMGVAVMP DQGDQHZ BYHOR \KIS

P HQADFRXDR. WDANQ)  DQG SURGXPYW

% + LV FXUHQ® [QWHP IGEBIR DQXS
JUGHR WHURTG GOWEDVH A VWP \RD
PRAH®D : IQGRZVEDHGVI VWP ZUMMQIQ
9VXDO R 3WR 2 GFH WY FRQMHWRQLY

P DCH ZH KRSH R \VINH D GRN DWDGEQ)
DWHP E® SRON R WH IQHQRY WDFNQ)
VWP +RSHX® B\ NHSIQJ WP SBI ZH
Z\@FH DEGIR EUQ) DQHZ BYHOR DFFX
UDM DQG H | LFHQAQHQRY WDFNQ) R \WH
HWNH P DQXI DRAXUQ) @H

7\ SIFPQQMP H- $FFHW 3RQN

$QDFFHW SRIQAY Z KDADT@Z V \WH Z IUHBMWY VFDQ
CHMRFRP P XQFDWM Z M WH Z IUHG CHA RN

7ROXIK RWQDQGP XFK R ZIQWH UNVSHAWR [QMMI HOABHRS®I DQG WH
DIHARQR FKI@HQ R HDLD WH DSSUHADWRQ R KRQHVWAIMEY DQG HIGXUH
\WH EHAD\ DCR 1DOH | UHIGY VR DSSUHFADW EFHDXW \R 1 LQGWH EHVNQ RHLY
R BDYHWH Z RIS D QMBI EHAMU Z KHMHUE\ DKHDOM\ FKIGS D JDWEHQ SDRK RU
D UHEHHP HGVRADIARQAMRY \RNQRZ. HYHQ RQH @H KDV EWDWHG HDVHUEH

FDXVH\ RXKDYH @/HG 7KLV IVWH P HDQQJ R VXFRHW

50CK: DOR(PHYRQ
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Shortcuts—ips and Tricks
Finding the Spies Amongst Us

$VIL ZDEQI RI IKVHY MOWHRXIK R D
KHDADAKH ZHVHP \R EHVHHQI DQRWHU

QUDGFHFOWR VR\EDUA P RIHDQGP R
| UHTXHO® WIHVH G \# S\ Z DUH RUDGZ DUH
7HAKQED® \WWHVH DUHQWALXVAY DQG DUHQW
WSLED® P DIARXV IQWHVHOHR GAVAR LQJ
11BN RQ\ RXUKDUG GLIYH RUEUQIIQ) \ RXUH
P DOHYHMR IWNGH EXWER  DUH\WH

DAR QY

6S\ Z DUH LV EDVIFD® R \& DUH RQ\ RXUFRP
SXMADWP RQURW/\ RXU, QMIEHAKVDIH R
VHH Z KDWRX GR RQIH DQG R GHIYHMRU
JHMGDGHWAQ) 6RP HWP HV WP DLWV
WHD DV D EURZ VHUKIIANHU B\ FKDQILQY

\ RXUKRP H SDIH \ RX FDQRKDQIH MIQWDW
VHMRQ EXVWNH GH VWP H\ RX JRIQR \WH
EURZ VHUMY U KWEDFN VR WH S\ Z DUH VHW
WY RUBDAQ) DQHZ \RREDURM-DUK VHU
YIEH 1O\ RXUEURZ VHU &RQABIQABRSXS DGV
HYHQ Z KHQ\ RXUEURZ VHUMQWRSHQ DUHDQ
RNMHUQAFDWRQ DQG TXIWM RWQ \MHVH DUH
QRAWNHVRWR DGV\ RX-GZ DQWVRXUP RKHU
WRNCRZ DUH SRSSIQJ XS RQ\ RXUFRP SX\MU
© HYHDORWHHQH DP SBVR ,QMIHN( [

SERHIMWBANQJ XS P\ VWURX\MD \WDWZ HON
DZD ZKHQWHVS\ Z DHZ DV FBDCHG R WH

VWP
So How'd | Get It?

9HY RWQ WKDSSHQVE\ YMWEI DQRWNHU
ZVH IQCRAHQAZ HEVWM 7KLY IV \WH VR FDDIG
TBUYHE\ GRZQBDG Z KHUHWH KIBANHAENHY
DGYDQEUHR VRP HVHRXUWKRBVIQ,( DG
WH H HPX\E®! LY GRZ QBDGHG R\ RXUP D
FKIGH MVWE\ SDAMQI WWURXIK \WDWAM

6RP HWP HV IVKDSSHQV Z KHQ\ RX GRZ QBDG
|UHHZ DUH RAVKDUHZ D |, \ RX BDG WH @
FHQVH DIUHHP HOAFDUH XA@® \ RX [.QG RAVWKDV
\ RX-YH DJUHHG \R DBZ UHP RM P RQURUQ) B\
WL SDUEV | ROWH SXSRH R FRBRID]

P DUN-MQ) CDVY
What Do | Do About 1t?

7KH JRRG QHZ VIV WHUH DUH D Q<P EHUR
DQANS\ Z DUH SURIUDP VRXVWKHUIH DG \WH
UHD® JRRGQHZ VIV WDWER R \WH EHFVVKDYH
|UHH YHWRQV DYDIDE®! 6S\ ERMHDUK

' MR FDQEH GRZ QBDGHG I P

277 \DHJCHERNQ) RUJ DQG/ DYDVRW/
$GOZDW LV DYDIDE®I DW

777 OYDR\MDFRP

%R DUH H WHP HD VIP SBIVR LOABODQG LXQ
6S\ ERWVIRUH DP S®I JIYHV\ RX DQRSWRQ\R
* &KHANIRUBUREGP W &IAN RQWH EXWRQ
DQGWH SURIUP VFDQV\ RXUKDUG GUYH DQG
UM VHARIV | ROVXVSIERXV WP V- SVWH
HOGR \WHWDQ DOMR QNHO RIHQGHY LY
VKRZ QDBQI Z W DQRSWRQ\R ) I VHDRMG
SUREGP V1 DOMH VXVSIERXV LBV IWIQGV
DUH VHBRMG B\ GH DXOEX\WML \ RX BHFRIQ H
VRP HR WH WP VDV GUIMP DM \ RX FDQ
XQHBPAMH-P  &TNRQWDWEXWRQDQG
6S\ ERWZ LODX\RP DWAD®D WP RYHWH MQN
IURP \RXUM VP AV YHY XQINHD EX\ML

\ RX QVFRYHUDMWURQ WDV S\ ERMKDV
FOXVHGD SUREGP D’ 5 HARYHY L RSWRQ BV
\RX XQGRVRP HRUD@R W FKDQIHV

7Z R DCAMRDARMY ) IMGS\ ER\GRHVD
EHAMUVEE R GHWRWD) DQG UHP RYIQ) \VRP H
FOWHVR S\ ZDUH DGZ DUH\WDQ$GDZ DUH
Z KIBI$G DZ DUIH H FHY' Z W RMHONSHY <RX
P D\ Z DQMR GRZ QBDG DQG XVH ERK SURG
XPW SDUWEXOUD 1L \ RX- YH VFDQGHG\ RAUM V
WP ZIW RHDQG\ RX-UH VIMIKDYIQ) SURE
®P V 6HRQG QHWHUR IHY UDOIP HSIR
WRIRQ DRMDD® \WH QRAVR IUHH " 300Mu YHU
VRQR $&ZDHZKEK \VHIRU ~ DWDVW
FKHANGRHY  7KHHRUH \ RX-QHHG\R P DQX
D@ VFDQ\ RXUFRP SXWURQ D UHIXQUEDWY
R P DNH VIXUH IMVARA VS 1UHH

$@Q DOWHVH\EZR SURGXKFW DHIUH HDV
R XVH TXIEN DQG GR D EHWHURE \WDQP DQ
R WHUEUAMUHQ \WDW RX KDYH VR VKHORXW
EXAWV\RXVH &DQWEHDAKDADVDZD. R
HIP I[CDWY D Z KRBIFDW R SDUDMWMV | URP
\ RXUM VAP
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2HR RXUP SRUBQMXCGPIRQY LY NHHSIQJ
DEUDWAR HP HUIQ , 7 WRKQRBIIHY 2 CHWXFK
RSIE Z HYH EHHQSD) LQJ DGR DWHQIRQR UH
FHOW LV IDAR IHTXHR IGHOMEDARD 5)
+HJHVD EMR D SUP HIRQ WH VXEMPW

What Is It?

5), VDJIHHIFWP IRUXMQ) IDARZDYHV\R
DX\WP DFD® [GHOM REMFW |, \AY DRMDX® EHHQ
DURXQGIRUD QXP EHUR! \ DL EXVWY FUHDWD)
TXMWWHEX]] GRZ ,QDQAWKHDDQ5) " MV
WP EHIIQVZ W D B DABFKHG\R \WH RENPAR
IQMHINZKDNREMPWARX@ EH D FDVH RUSDBR
JRRGV DSIHHR HTXISP HOAVRUP RADQ \MQ)
HOH 7KH B FRMMIVR DD, P IFURAKLS ZKIFK
FRQEIQV IQ RUP DWRQ DERXVWH WP DQGDORD
WD DOMID \ RX-@DOR KHDUWH FKIS DQGDQ
WD HHUHG\RDVDQS5) ' WDQUSRQGHU 7KH
RMHUSDWR WHV VP 1V D BDEHURUQMURID
VRUNDWHQGY RANDGER Z DYHV 7KHVEI DQMQQD
1V \WGHG R UHFHYH WIHVH Z DYHV Z KHQ MY FBVH
R D UHDGHUDQG VHQG \WH GOV RQ\WH P LEURFKLS
EDANVR \WH UDGHU

Better Than Barcodes?

" RQWH SHAVWR \HH WH EDUFRGH QVDSSHDU EXW
REYIRXVD WHVH DUH RYHDSSIQ) WRKQRBILHY
DQG5), RIHYVRP HDGYDQEIHY 2 GH LV \KDWW
GRAVQWHTXWH @HR IKWR DG <RX GRQW
KDYH VR KDYH VRP HRGH URDP 1QJ \WH Z DUHKRXVH
Z I D SRWEGI VFDQQHURUSDW FDWRQVE\ D

11, HG VFDQQHUIQ SHUHAWRUHQEMRQ LQ REHUWR
UHDG D EDUFRCH $S@NDA GHRHAWDY IV IRWH
MP REHIQWDQIHR DUDGEHJ 7KHHV BWR
YDUDEGN EXWARQUGHU |HHAD SUHAY JRRG
WDQIHIRUSIFDORIV 6R FDWIG PRMYH BTV
ZKIFK LQFOGH D EDAMY FDQEH WHDG 1 URP
IHHWRUP R

SQRKHUDGYDQMIH LV WH DP RXQAR IQRP DIRQ
WOWADQ EHVWRHG LQWH -V KIS 6RP HVV

DUH UHDG RO DQG FROWMWMR D EDME IFHOW

SOW WDNRQBIQVRQOD  EMVHUDAXP EHU
2\MHY DUH DG Z UM DQG FDQARQEIQXS R . %
R CDW

Why Should | Care?

,QDZRG : DA DW7KH UHRIBIULY PXUWH® WH
TXUWY] RS VXSSHYWEHS5) ' FDSDE®!

DVWKH FDVH SDMWBIYHE\ -DQXDN R GH WHDU
TKHQHW DU VAKHGXGGIRUP SBP HOBWRQ
1Q-DDY DQG\ RX FDQH SHAWR VHH WH
WRKQRBI\ SRSSIQJ XS Z WIQIQAMGDQ DO

0 DIVDQG 6P -V &GE GFDIRQYVRRQ 7DUHMY
DORJHMY) RQERDG\WHS) ' WDIQDQGWH' H
SDWW HOAR ' HHQUH KDV DMP [DUIQMDAYH XQ
GHZD * IYHQWLY [P SHXV GRHVDQ RHQRW
EHIMYH WDNQD VKRWWIP H5) ' Z LOIGMUGRZ Q
VR DOBYHY [Q HYHY VXSSO AKDIQ DG EHRP HDV
FRP P RQDV \WH EDUFRGH'

30V \WHH DUH FBDUDERMDYIQIV DQG SURGKF
YW IDIQVREHKDGZIW5) ;' LQFRP SDIMRQ
ZIW EDURGHV $QG 11CD® \WHDP RXQAR IQRU
P DARQWRIDE®IIQDQ5) ' VB DQG\MH DXR

P DIMGLOMURIDWRQR WDWEDW RSHQV XS XQ
VRG SRAMELOMY ,P DIIQH EHQJ DEGI\R XQTXHD
IGHQM DQGWADAN WP \/ WURXIKRXVRHUHQWH
VXSSO FKDIQRXWCH RUEHQ) DXVRP DFD® QR
1 1HG Z KHQ SHIMKDE®! SURGXFW DUH QHDUKQ) H SL

DINRQ
Isn't It Expensive?

3UREDE® QRADV EDGDV\ RX P LIKVWKIGN 61P S®i
UHDG RQD VIV FDQ EH | RXQG | RUDV QI DV
FHQW HDFK 0 DQ. EDUFRGH SUQMY DUH DOHDG
FDSDEGIR Z UMD \R\BV 1P EHEEHGIQ OEHO
WRANDQGVHYQI DV5) ' BDGEHY DVZHD
6VBIQG DBCH UDCHY FDQ KQLQ WH

WDQIH 7KH FRAMY RCH BDVRQWDWP RAW
PXUWHQMB) " SURWIPW QP DQXI DRMUQ) DQG QY
WIEXWRQ DUH [ REXMQ) DVWH SDEMRUFDVH
UDKHAMDQWH IQAYIGDAWP  BIYHO$V Z W DQ)
WRKQRBI\ KRZ HYHU DVXVDIHJIUWRZV SUEHV Z 1@
| DOGE.DP DWD®

What Should | Be Doing Now?

AV D WRKQRBJ\ WDW/ FRP 1Q) VR IWZ L@SD) \ RX
WEHUDG VRRHIUDKHMDQ OWIUL \ RX VXS
SO: DA DW7DUHWVRURKHUP DIRUUABIGLY

/ HDUQD@ RX FDQDERXVB) | SDWFEXOLD FDVH
VIMAHV 1O\ RXURZ QIQBAN  7KHUHV D Z HDIK R
QR DINRQ DYDIDE®! RQTH DQGLQ SUQN7KION
DERXVVP DOSIBVEURVIPN \WDVZ LGB RX SURYH
W YDOH Z WIQ\ RXURZ QRUDQ] DARY $QG R
FRXWAH 1HHOUHH VR FRQIAXV/ LL Z H FDQ SURVIGH
P R IQRP DIRQRUKHS \ RX SUHSDUH | RUSX\MG)
WY H AMQ) QHZ WWRORX\VH




Who Is MCS...

MCS has provided our clients with Information Technology
solutions since 1980. Our primary focus is developing cus-
tom database applications to help you turn data into in-
formation to support business processes and improve de-
cision-making. We work in a number of Microsoft data-
base/development platforms including Access, Visual Ba-
sic, Visual FoxPro, and SQL Server.

Through the years, we've added other service areas:

X Helping you to outsource all or parts of your IT func-
tions-networking, software and hardware installations,
e-mail, virus protection, backups, and other areas.

X Developing dynamic, database-driven Internet appli-
cations to bring your website to life and enable it for e-
commerce and enhanced communication with your cus-
tomers and other business partners.

X Automated/portable data collection. Whether you're
on the factory floor, in the warehouse, in the office, or on
the road, capturing accurate data cost-effectively is the
first step in turning that data into information. In addition
to writing software to support these applications, we're
resellers for various ADC equipment including bar-code
printers, scanners, PDA's, and other portable/wireless
devices from a number of manufacturers. This means
that, from hardware to software, we can provide you with
turnkey solutions in this area.

We understand that information is a critical resource for
every organization. Our fundamental goal is to help our
customers use that resource more effectively. We truly
believe in delivering solutions—not just software, hard-
ware, and services. We pride ourselves on listening care-
fully to understand our customers' unique needs, working
with them as partners, and providing the systems, training,
and ongoing support necessary for success.

Contact us for a free consulta-
tion to see how we can be of
service to you.

Milestone Computer
Solutions, LLC
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“TO GLORIFY GOD BY SERVING
OTHERS WITH EXCELLENCE, VALUE,
AND INTEGRITY WHILE SHARING THE

LOVE OF CHRIST.”

Milestone Computer Solutions, LLC
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